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NAAH
HO YCTPaHEHMIO HeA0CTaTKOB, BbISIB/IEHHbIX B X04e HE3aBUCMMOM OLEHKW KayecTBa YCNOBUI OKasaHUsA ycnyr
MKOY COLUNe7 um. Mamxeroa K.X. r.bakcaHa

Ha 2019 rog
HepoctaTtku, HanmeHoBaHue meponpuaTva no  naHoBbIN CPOK OTBETCTBEHHbI CBefleHNs 0 xofe peanusaynu
BbISIBNIeHHbIE B X0/ yCTpPaHEHWNI0 HeJoCTaTKOB, peanusayun ncnonHuTeNb (c MeponpuaTus
He3aBUCUMOIi OLLEHKMN BbISIB/IEHHbIX B XO/le HE3aBWCMMOM  MeponpusaTMA  yKasaHuem (hamununm,

KayecTBa YyCnoBuUiA OLlEHKMN KauyecTBa yCnoBUiA MMEHW, 0TYecTBa U peann3oBaHHbIE hakTU4ecKkuit
oKaszaHusa ycnyr oKaszaHusa ycnyr opraHusauuen AO/HKHOCTW) MepbI No CpOK
opraHusayueit yCTpaHeHuo peanusauunm

BbISIB/IEHHbIX
HeJoCTaTKOB

I. OTKPbITOCTb M JOCTYMHOCTb MHGOPMaL MK 06 opraHunsaumm Uan o eaepasbHOM YUPEXAeHUN MefMKO-CoLManbHON aKCNepTU3bl

. 1] .PasmecTuth Ha caiite PerynapHo ALMUHUCTpPauma,
Mo rpynne nokasaTtenew . o
opraHmMsauuMu akTyalbHbli HOMep CeTeBou
Hannuuns Ha canTe aAMUHUCTPATOP

TenethoHa, N0 KOTOPOMY MOXHO

opraHusayuu .
OCYL eCcTBUTbL CBfA3b C OpraHusaLunei.

MHpopMayumn o
AVUCTAHLMOHHbLIX cnocobax

obpaTHON cBA3N .
1.2.PasmecTnTb Ha cainte 00 pasfen ALMUHUCTpPALNA,

M WX B3aMMOJENCcTBUA C .
"YyacTo 3afilaBaeMble BOMpoOCHI". PeryndpHo ceTeBOW

nonyvyaTtensmm ycnyr u
agMUHUCTpaTOop

nx



DYHKLUMOHMWpPOBaHUE:

- pa3mMecTUTb Ha caiTe
opraHmsauunm akTyanbHbI
HoOMep TenedoHa, Mo
KOTOPOMY MOXHO

OCY L eCTBUTbL CBA3b C
opraHusaumnei;
-pekoMeHpyeTca
pasmecTuTb Ha calite 00
pasgen "4yacTto 3ajaBaemble
BOMpoch ",

B pasfene «JOKYMEHTbI»
OTCYTCTBYET JOKY MEHT 0
nopsagke

OKaszaHWs nnaTHbIX
o6pa3oBaTeNbHbIX YCAYT.
B pasgene
«O6pa3oBaHMe» He
aKTyaNnbHbI
KaneHOapHbI

yuyeOHbIA rpauk;

- OTCYTCTBYHT
MeTOANYECKNE U UHbIE
LOKYMEHTHI
paspa6oTaHHble 00.
OTcyTCcTBYeET
MHpopmauuns

0 TpPyfoOycTpolicTBe
(BanbHenwel yyebe)
BbIMYCKHUKOB.

B pasgene «® X [» He

OTKpblBaeTCA LOKYMEHT.

1.3.Pa3mecTuTb Ha calite OO

"lMonoXeHne o NopajgKe okasaHus

nnaTHbI X O6pa3OBaTEHbeIX

ycnyr".

1.4.Pa3MecTUTbL Ha calite 00

aKTyanbHbl1 «C0a0BOI

KaneHAapHbIi rpaguk».

1.5.B pa3gene «O6pazoBaHue»
BbITOXUTb METOANYECKNE U UHbIE

OOKYMeHThl, paspaboTaHHble 00 .

1.6.BbiNOXWUTb MHOPMALUIO O

TPYLOYCTPOWCTBE BbIMYCKHUKOB.

1.7.NpuBectn B NOPALOK pas3fen

«®MHAHCOBO-X03ANCTBEHHAs

LEeATENbHOCTb».

Anpensb

Anpensb

B TeyeHue ropga

M aii

Anpensb

ApgMmunHuctpaumsa,
ceTeBOW
agMuHMcTpartop

AgMuHucTpaumna,
ceTeBOIA
agMuHucTpaTtop

ALMUHMCTpaLma,
ceTeBOi
agMuHucTpartop

ALmMmuHucTpaumna,
ceTeBOW
agMuHucTpaTtop

ALMUHMUCTpPauUmnA,
ceTeBOI
agMuHucTpartop



HapekaHunin Het

Mo rpynne nokasaTtenei,
XapaKTepusy wnx
JOCTYMHOCTb

YyCAyr AN MHBaNupioBg,
peKoMeHpyeTCH
BblaeneHune:

-CTOSSHOK fnA
aBToTpaHcnopTabIX
CpencTB;

Mo rpynne nokasaTtenem
YyCNOBWUWA JOCTYMHOCTH
ONA WHBANMpoB,
no3BoNAw W NX nonyyaTb
yCcnyru HapaBsHe C
APYTUMUN peKOMeHAayeTcs:
-oy6nupoBaHue gns
WHBANMAoB MO CNYXy W
3pEHUI0 3BYKOBOW W
3pUTEeNbHON MHDOpPMaLMK;
- pekomeHAayeTcsH
Ayb6nmupoBaHune Hagnucei,
3HAKOB W MHO

TEKCTOBON M
rpauuyeckoi
MHpOpMaLMM 3HakKamu,
BbINMOTHEHHbBIM MU
penbe@HO-TOYEYHbIM
wpudpTtom Bpaling;

-Mo Heob6XxoAMMOCTHM
ob6ecneYynTb BO3ZMOXHOCTb

3.1

3.2.

3.3.

Bblfenuts CTOSHKY Ans

1. KoM(hopTHOCTb YCNOBMIA NpefoCcTaBeHNs yCayr

I11. JOCTYNHOCTb YCAYT ANs1 UHBA/MA0B

aBTOTPAHCMNOPTHbLIX CPEACTB
MHBaNUJoB.

MpownssecTn gybnuposaHue
Hagnucei, 3HaKOB W UHON M aii
TEKCTOBOW M rpaduyeckoi
MHpOpMaLUM 3HaKamMm,
BbIMOMHEHHbLIMU pPenbePHO-

TOYEUYHbIM WpupTOM Bpainng;

Mo Heob6bxoaMMOCTYM 06eCMeYnTh
BO3MOXHOCTb NpefoCTaB/ieHNs
MHBanuagam no cnyxy (3peHuto)
yCcnyr cyphonepeBofuynka
(TngpnocypoonepeBofvYnKa)

Anpensb - mai

Mo mepe
HEOO6XOAUMOCTM

ALMUHUCTpaUKA,
ceTeBOl
agMuHucTpartop

ALgmuHucTpaumna,
ceTeBO
agMuHucTpartop

ApgMmunHucTpaymnsa



npegoctaBneHns MHBanujam
no cnyxy (3peHunto) ycnyr
cypAaonepeBogYnKa
(TngpnocypoonepeBofYnKa)

IV. Lo6poxenaTeNbHOCTb, BEX/IMBOCTb Pab0THMKOB OpraHusaunm nnu degepanbHoOro yuypexxaeHna MegnKo-coumanbHOM 3KCnepTusbl

HapekaHuit HeT 41MNposenerue
aHKeTUpoBaHu4
obyyatowmuxca u
pogutenen,
HaleneHHOro Ha PerynapHo AgMuHncrtpauua
BbliBNEeHWe npobnem,
CBA3aHHbIX C
Jo6poXenaTeNbHOCTbHIO,
BEX/IMBOCTbIO
paboTHMKOB
opraHmsaymnm.

4.2 NposegeHue
nefarornyeckoro
coseTa u
WHAWBUAYANbHbBIX
becep ¢ neparoramu, B
OTHOWEHUN KOTOPbIX
yCTaHOBNEHbl (aKTbl
Hepob6poXenaTenbHOTO
M HEBEX/INBOTO
noBeAeHNd, a Takxe
KOHCYNbTaumni
ncuxonora

Y.Y00BNeTBOPEHHOCTb YC/IOBUSIMU OKa3aHWUsS YC/yT.

HapexkaHuii HeT 5.1 MpoBefeHune PerynapHo AaMUHUCTpauuna I
aHKeTMpoBaHu4
;00yvaroiuxca u
poguTeneii Ha npegmert



OLeHKMN
YOOBNETBOPEHHOCTH
YyCNOBUAMMU OKa3zaHUA
yCcnyr opraHusauyum.
5.2 MpoBegeHune
nefarornyeckoro
coBeTa No pesynbratam
OLeHKMN
YAOBNETBOPEHHOCTY
yCNOBUAMMU OKasaHuAa
yCnyr opraHusauun
obyvalowmnummcs u
poautenamu OY,
npuHATHE
ynpaBleHYeCKnXx
peweHNi HaueneHHbl X
Ha NOBblWEeHNeE
KayecTBa
npegocTaBasgeMbl X

ycnyr.

OupekTop

T.3.boratbipes



